Set-Up Despatch Stop, Secure by Client
Overview:
This feature will prevent orders being despatched to nominated clients unless the USERS performing the despatch has required

permission.

Options of the '[3] Despatch Stop, Secure’ tick box

L = Despatch will not be stopped
= Despatch will be stopped until this box is un-ticked (Despatch Stop)
[=]:

= Despatch will require an internal employee password to proceed (Secure)

To Set the “Secure Despatch” Options: -

Option 1 - [3] Despatch Stop, Secure box ticked /T3] Despaich Ston. Seaurs:

From the OPTO ribbon, select the ‘Contacts’ tab and click on the ‘New/Edit Clients’ icon. In the client code press <F2> open the client

record for the required client and press <TAB>. Click on the ‘Client Info’ tab, click in the [3] Despatch Stop, Secure box to tick (circled
below) then press <F9> to save.

5| Clients - Ferret Earthmoving Pty Ltd o B ([
Client Code: Client Name: Part Prefi: Tax Code:
| FERRET « || Ferret Earthmoving Pty Ltd 2
Details  Delivery Info ClientInfo |MDre Info  Orders Jobs Quotes Parts Inwoices  Financial Hist  Motes  QMS
Comments: -
Job Ticket Text: +
Invoice Text: e
] Add to QF i
Export Information:
[]Acc Code  Export Mame 1 {Company or Last Name) Export Name 2 (First Mame)
| 4-1500 || Ferret Earthmoving Pty Ltd | \ \ \ 32 \
Credit Information:
Credit Limit: Balance 1; Period 1 Period 2: Period 3:
$35,000.00 | [] Credit Stop (On Hold) | 00| | $00|[ 3080850 || $.00 |
Total At Balance Period 4 Period 5: Period 6:
| $30,808.50 | | | $.00 || $.00 || $.00 |
[V E-nail Inwvoice) || Fax # Ph {Irwoice) || Stock Order OMLY
| sheridan@itmsystems.com ‘ | I [ ‘ || Alt Total Box (Invoice)  [¥] Show Freight
[V]{{3] Despatch Stop, Secure: | [ Itern Invoice [ | Packing Label Speci [ | Mo Freight for Commercial Invoice
‘ ‘ 9113223d-c6e8- d6ef-97fa-4a56062e535a

When a Sales Order or Factory Order is created for the client a warning message will appear. The USER can continue to create and save
the order for the client by clicking on OK.
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B Sales Order - <Mewr Entry s |i| =l |£|

Crder Ma: Client Cade: Client Narme: [T Del Contact, Phone Mo f Invoice Ernail @
50149 FERRET FERRET EARTHMOWING PTY LTD | v|

Detalls | more Info  Attachments

Date Entered: ABM: Ernp Mo: @ Order () Credit Note @ Mormal () Urgent @) Confirmed () Forecast
‘Warning - Despatch Stop [T Pickup [C10rHoald
(Dt G sy This Client has 2 DESPATCH §TOF placed on them. -

lob Info: : .
Job Desc: : - I." T || H

Please contact Accounts about placing an Order for this Client. |

The USER attempts to despatch the Orders for that Client the 'DESPATCH STOP’ warning message appears and the order cannot
progress any further until the [3] Despatch Stop, Secure box is un-ticked by an authorised employee.

.

] Despatch Sales Order = | = | =]
Order No: Client Code: Shipping Address:
50152 | | |
Emp Mot | ] Return

|

| | | PRD Ordlob: |:|

[warninG -
Desp Date: [ @®% .. DESPATCHSTOP.. :H:I

Plzase contact Accounts

Details

(@ Stock OUT
- (") Mo Stack Transaction

= () Bonvaiting

Option 2 - [3] Despatch Stop, Secure Box is Solid
From the OPTO Ribbon, select the ‘Contacts’ tab then click on the 'New/Edit Clients' icon. Click on the ‘Client Info’' tab and click in the
[3] Despatch Stop, Secure box to fill (circled below) then press <F9> to save.

| Clients - Ferret Earthmoving Py Ltd =lta

Client Code: Client Name: Part Prefic  Tax Code:

FERRET || Ferret Earthmoving Pty Ltd \ 3 ‘ABN

Details DeliveryInfo | ClentInfo  poreInfo  Orders Jobs Quotes Parts Invoices Financial Hist  MNotes QMS

Comments: -
Job Ticket Text: -
Invoice Text: -
[] &dd to OF J
Export Information:
["]Acc Code  Export Mame 1 (Company or Last Name) Export Name 2 (First Name)
41500 - | | Ferret Earthmoving Pty Ltd ‘ | 2 |
Credit Information:
Credit Limit: Balance 1: Period 1: Period 2: & Period 3:
| Clcreditstop (On Hold) | $o0| | .00 $30,809.50 | %00 |
Total Amt: Balance Period 4: Period 5: Period 6:
$30,809.50 \ | | £00 $.00 || 500 |
V| E-mail (Invoice) "1 Fax / Ph (Invoice) Stock Order ONLY
sheridan@itmsystems.com | Alt Total Box (Invoice)  [¥] Show Freight

I ] Despatch Stop, Secure! I Item Invoice Packing Label Speci No Freight for Commercial Invoice

‘ 9113223d-coed-46ef-97f3-4356062e5383

Enter the Sales Order or Factory Order for the client but no message appears as it does for Option 1. When a USER attempts to
despatch the orders the 'SECURE DESPATCH' warning message appears and the order cannot progress any further without an
authorised employee entering their internal employee password to release the despatch.

The USER clicks on OK again and a message appears asking the USER to enter their password. The Order cannot be despatched until
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an internal password is entered. Only USERs with the correct permissions and an internal password can proceed to despatch the order.

=

B Despatch Sales Crder
Order Moz Client Code:

Shipping Address:

== =]

50152

| Process

Ernp Mo

]

Desp Date:
Deetails

[ Return

WARNIMG

4% ... SECURE DESPATCH ...

k.

you need a paszword ta continue

T

Select Reset

@ Stock QOUT
1 Mo Stock Transaction
bl () Daneaiting

Note: Only an authorised USER can set the necessary permissions and password.

To Set-Up Permissions for Employee

From the OPTO ribbon, select the ‘Resources’ tab and click on ‘New/Edit Employee’ then enter an employee’s number in the Emp No.
field or press <F2> and select an employee from the pop-up list then click OK, press <TAB> to display the selected employee's
details. Click on the ‘Security’ tab to open. In the first column, find the Password Despatch (Production) and the Password Despatch
(Client Order) tick boxes. Click in both boxes to tick, this will give permission to the selected employee.

P

Details Moreln!cl Security Fmp Sched

["]Signature Purchase

[] Change Client Code

[_]Change Supplier Code

[_] Show Financial History (Clients)
[) Show Financial History (Suppliers)
[113] Hide Despatch Amount
["]Change Part Code

[T Delete Parts

[l Change Parts Stock

["] Create New Part Code

[_] Create New Material Code

[v] Password Despatch (Production)
Password Despatch (Client Order)
|| Password Material Delivery

[ Update - Parts (Utility)

[_]Update - Material (Utility)

["]Add NCR or ECR

[_J QA - NCR/ECR (Complete)

nl Employee
Emp No: Employee Name or Surname: Given Name:
32 . I Moreton ’ ‘ Larry

Pictures Notes QMS

["] Check - Clock Time
["] Check - Jobs

[ ] Despatch Awaitini [ Add Transport

[ Change Revision Tick in Parts
[} Change Material Code

["] Delete Material

[} Change Material Stock
[]Lock/Unlock Parts for Editing
[]Save Changes to Locked Parts
[ ] Substitute Items

[_]Update Parts Cost Price

[ Allow Part Sell Price change (setup Param Client) [_] Show All Doc's (Incl. - No Public Access)

[} Show Supplier Total

[]Show Client Total [] Show Pick Date (Clt Callup)
ice Total, plus Cost

fe eports
[T Point Of Sale Access

[l Change Due Date in Order Book  [_|Boss

|

'

Middle Name: Initial:  Current Shift:

- —

["]Send Production Order -> History

[]Back from History <- Production Order

[] Cancel - Production Order

[]Send Client Order -> History

[C]Back from History <- Client Order

["] [3] Credit Orders and Purchase , Orders Only
["]Cancel - Client Order [ ] Return Goods
[] Create Invoice [¥] Change Credit, Desp Stop
["]Show Job Cost Screen [ ] ON-Hold (Clt)
[_]Edit History Order Book  [_] ON-Hold (Prd)
[} Change Part Production Stop

$/Min S/Hr
Emp Cost: | 00 |

Supervising: :I I—OO‘\
Charge: ‘ 00 |

Rating: | - ]‘ ‘r

[] Change Pick

"] Commission

Opto Software Pty Ltd
Revised: 02/08/2018 SJ

["] [3] Quote Fast Markup (Override) [ ] Purchase Restrict [} Show Callup Amt Budget {7‘
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While still in the ‘Employee’ window, click on the 'Details’ tab to display the employee details. A password must be entered in the
Password field (see below). This password MUST be unique to that employee, internal employee passwords cannot be the same as

other USERs.

5 ST ==~

Emp No: Employee Name or Surname: Given Name: Middle Name: Initiak  Current Shift:

oron [eca—] [T —I
Aore Info Security Emp Sched Pictures Notes QOMS

GroupPos: (10 - | [ ADMINISTRATION | [¥1s Active
Emp Start Date: Sales Team: B
scine [ [ e[ o] Dmaee

Position: | l ’ ‘
[_]Multi On Only / Multi On & Off

Acti
Positi::rﬂ | [_]Rounding
I Password: Div: | v|| | [“1Round 15 Min - > I:“:I<

[_]Web Despatch
M Day -<<-  Early Start Std Start Std Finish Late Finish  ->>- Break MNormTime  Over Time
1 MONDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
2 TUESDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
3 WEDNESDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
4 THURSDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
5 FRIDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
6 SATURDAY 0 00:00:00 00:00:00 00:00:00 00:00:00 0 .00 .00 .00
7T SUNDAY 0 00:00:00 00:00:00 00:00:00 00:00:00 0 .00 .00 .00
Address Other Details
Email Office: I ‘
SMTP PW: | |
Email Private: | ]

Press <F9> when finished to save settings.
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