Credit Stop and Credit Limit

Overview

Functions.

The ‘Credit Stop’ and ‘Credit Limit’ functions are 2 different functions and are not linked in any way. The Credit Stop function stops new
Sales/Factory Orders from being created and also existing orders being despatched. The orders for the client can only be processed
when an authorised USER removes the stop function. The Credit Limit function enables the USER to set a limit for sales order in OPTO
for that client. When a new order is created it will display the Credit Limit and balance in the bottom left of the window.

To set the Credit Stop function

On the Opto Ribbon, click on the Contacts tab and select New/Edit Clients and open the required Client’s record. Click on the “Client
Info” tab and click in the ‘Credit Stop (On Hold)’ box to tick, and press <F9> to save.
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.El Clients

Client Code:

Client Name:

| FERRET

H Ferret Earthmoving Pty Ltd

o] =
Part Prefix: Tax Code:
| |[1 ~|[esT |

Details Delivery Info | ClientInfo | MoreInfo Orders Jobs Quotes Parts Invoices Financial Hist Notes QMS

Comments:

Job Ticket Text:

Invoice Text:
[JAdd to QF

Export Information:

[[JAcc Code Export Name 1 (Company or Last Name) Export Name 2 (First Name)
[4-1500  ~ || Ferret Earthmoving Pty Ltd Il Il 32 ]
Credit Information:
Credit Limit: Balance 1: Period 1: Period 2: Period 3:
M Credit Stop (On Hold), | | soo| | so0|[  s3080850]| 5.00 |

Total Amt: Balance Period 4: Period 5: Period 6:

$30,208.50 | | | $.00 || $.00 || 5.00 |
E-mail (Invoice) [C]Fax / Ph (Invoice) [[] Stock Order ONLY [[J Quote Special

sheridan@itmsystems.com

|

l [C] Alt Total Box (Invoice) Show Freight

[W] [3] Despatch Stop, Secure []Item Invoice [ ] Packing Label Special

[[]No Freight for Commercial Invoice

|

| I% | 9113223d-c6e8-46¢f-97fa-4a56062¢538a ]

Now if an unauthorised USER attempts to create a new Sales/Factory Order, a “Warning — Credit Stop” message pops up. When the
USER clicks on OK, the sales order is blank and will not allow the USER to create an order for that client.
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) Sales Order - <New Entry> Iii‘ig ‘ 2 '
Order No: Client Code: Client Name: [ Del Contact, Phone No / Invoice Email @
50153 FERRET | -
Details | More Info  Attachments
Date Entered:  ABN: Emp No: @® Order (O Credit Note @ Normal (O Urgent ® Confirmed (O Forecast
[ LI L. .
Picki OnHold
z l-:’ ———{Warning - Credit Stop [Pickup [ 0ok
Client Order No: Div: - l
[ | ~| #®3  This Client has a CREDIT STOP placed on them,
= ) stopping orders to be placed for them. J
Job Info: | Please contact Accounts about placing I
an Order for this Client.
Job Desc: l ‘ l J l l
Quote 1: Quote 2: Purch| wCost [Jlocation [JWeight
l -] | v | v ] I | ONotes  useClaim  —

If an unauthorised USER attempts to despatch an existing order for that client, a “STOP" messages pops up. When the USER clicks on
OK, the despatch is blank and will not permit the order for that client to be despatched.
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B Despatct

Order

Order No: Client Code: Shipping Address:
EE - | || |
Emp No: l l
' 3l | | PROOrd/lob: | |
Desp Date: I
i L— WARNING -—J |—J
Details
'Q) ... DESPATCH STOP ... @) Stock OUT
=" Please contact Accounts v (O No Stock Transaction
O Awaiting
Trans: L
i |-
No Part Code Y DespQty ~ Job No Description Unit Price Tax Disc  Inv

To remove this function

On the ribbon, click on the Contacts tab and select New/Edit Clients and open the required Client’s record. Click on the “Client Info”
tab and click in the ‘Credit Stop (On Hold)' box to un-tick, and press <F9> to save. Orders for that client can now be created and

despatched as normal.

Applying a Credit Limit to a Client

On the Opto Ribbon, click on the Contacts tab and select New/Edit Clients icon and open the required Client's record. Click on the
“Client Info” tab and click in the ‘Credit Limit’ field and enter the limit for the client, and press <F9> to save.

7| Clients » = ;
Client Code: Client Name: Part Prefixx:  Tax Code:
| FERRET - Earthmoving Pty Ltd | |[1 ~|[esT |
Details Delivery Infqg ClientInfo | MoreInfo Orders Jobs Quotes Parts Invoices Financial Hist Notes QMS
Comments:
Job Ticket Text:
Invoice Text:
[JAdd to QF
Export Information:
[[JAcc Code Export Name 1 (Company or Last Name) Export Name 2 (First Name)
I 4-1500 vl I Ferret Earthmoving Pty Ltd l I I I 32 |
L€ it In mation:
Credit Limit: Balance 1: Period 1: Period 2: Period 3:
$30,000.00 Credit Stop (On Hold) | s0| | so0|[  s3080850] 5.00 |
otal Amt: Balance Period 4: Period 5: Period 6:
k30,808.50 [ | | s.00 | $.00 || 5.00 |
E-mail (Invoice) [C1Fax / Ph (Invoice) [[]Stock Order ONLY [[] Quote Special
| sheridan@itmsystems.com | I | ( I [] Alt Total Box (Invoice) [“] Show Freight
[3] Despatch Stop, Secure [ ] ltem Invoice [ ] Packing Label Special I:]IQO Freight for Commercial Invoice
| | [s113223d-c6e846pTra-4a56062¢538a |

Now when a USER enters that client’'s code when creating a Sales/Factory Order, a “Warning — Credit Limit" message appears alerting
the USER of that client’s credit limit amount. This function does-not stop the order from being despatched and invoiced, it only alerts
the USER to the limit. The USER can click on OK and continue processing the order.
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] Sales Order - <New Entry>

[sll® =]

Order No: Client Code: Client Name: [C] Del Contact, Phone No / Invoice Email @
[50153 || FerReT ~ || FERRET EARTHMOVING PTY LTD || -
Details | More Info  Attachments
Date Entered: ~ ABN: Emp No: @ Order (OCreditNote @ Normal O Urgent ® Confirmed (O Forecast
| | [ -l | M shinning Add (IPickup (] OnHold
Client Order No: Div Warning - Credit Limit |
I I | Y l [ ' This Client has a CREDIT LIMIT of 30000.00. |
Job Info: | Please contact &ccounts about placing |
an Order for this Client.
oo - Lo
Quote 1: uote 2: Purch: Cost [Jlocation [ JWeight %%
l - | ~|= | ~|em| I | ONotes  [usecsim pNo [ ]
T Part Code Part Description Qty Each Disc Total Due Date Tax Avail F Uo..

The Credit Limit and balance appears in the bottom left of the order book window when creating new Sales/Factory orders.

Order No: Client Code: Client Name: [[] Del Contact, Phone No / Invoice Email @
[50153 || FERRET - || FERRET EARTHMOVING PTY LTD I M|
Details ' More Info  Attachments
Date Entered: ~ ABN: Emp No: @ Order (OCreditNote @ Normal (O Urgent @ Confirmed () Forecast
|18/01/2019 2 (21252332651 [[1 ~|[Robert JONES | O shipping Address [JPickup  []OnHold
Client Order No: Div: Sales ID: Cat(A):  Job Type: | Ferret Earthmoving Pty Ltd = l
1 = v % ¥
| | | | | [ 555 West Street ]
Job Info: | | I'-’?E | |
Job Desc: | | # [oarRA [ |[a2 |
Quote 1: Quote 2 Burch: [  PreDisc:  Days: [JUseSize [JShowCost [ Jlocation [ ]Weight &
[ [ e[ @[ J[_] Owve Ovean e[ ]
T Part Code Part Description Qty Each Disc Total Due Date Tax Avail F Uo..
Bk $-180,509.25 ine: ltems: Excl TAX: TAX: Incl TAX:
QD FREIGHT D D [ Curr
M
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