Production/Client Order on Hold Feature

Production and Client Orders in OPTO may be placed on hold - this will remove the allocation of materials and will stop
the order from being despatched. The Employee will require permission and an internal employee password set-up in
their employee record. (see below)

From the OPTO ribbon, select the ‘Resources’ tab and click on the ‘New/Edit Employee’ icon to open the ‘Employee
Details’ window. Enter a password in the Password field then select the ‘Security’ tab and click in the ON-HOLD (Clt) and
the ON-HOLD (Prd) boxes to tick (circled below).

7 Employee EI' =) '@

Emp No: Employee Name or Surnare: Given Mame: Middle Narmne: Initial:  Current Shift:

[1 - | [sones | [ Roert |[e || || shife 1

Details | More Info  Security Emp Sched Pictures MNotes  QMS

Group Pos: | 10 ‘ ADMINISTRATION | Is Active

Emp Start Date: Sales Team: Lomn - i

Position: []5moke - Auto
e | 101 | | L | [ Multi On Only / Multi On & Off
Acting | || |

Position: Rounding

D [ 1 - | [ company one | [1Round 15 Min - > <

Password: | .. |

[[]Web Despatch
M Day —a Early Start Std Start Std Finish Late Finish -»»- Break Morm Time Cwer Time
1 MONDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
2 TUESDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
3 WEDMESDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
4 THURSDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
5 FRIDAY 5 00:00:00 07:00:00 15:06:00 00:00:00 5 .50 7.60 3.00
6 SATURDAY o 00:00:00 00:00:00 00:00:00 00:00:00 o 00 00 .00
7T SUNDAY V] 00:00:00 00:00:00 00:00:00 00:00:00 o .00 .00 .00
Address Other Details
1 Bellbird Court Email Office: | rjones@itmsystems.com.au |
Mt Cotton, OLD. 4165
SMTE PW: | |
Email Private: | |

[J5ubCont Supplier l:l Phone MNo: | 3300 6363 Mobile No: | 0417 073 152

7| Employee El?l@

Emp No: Employee Name or Surname: Given Mame: Middle Name: Initial:  Current Shift:

[ - | [Jones | [ Roert |[e || || snift

Details More Info | SECUlity | Emp Sched  Pictures MNotes QMS

Signature Purchase Check - Clock Time Send Preduction Order -> History

hange Client Code Check - Jobs Back from History < - Production Order
hange Supplier Code Despatch Awaitini ] Add Transport Cancel - Production Order
[7] Show Financial History (Clients) [7] Change Revision Tick in Parts [ Send Client Order -» History
[] Show Financial History (Suppliers)  [] Change Material Code [~ Back from History <- Client Order
[3] Hide Despatch Amount Delete Material [3] Credit Orders and Purchase , Orders Only
] Change Part Code [] Change Material Stock [~] Cancel - Client Order [ Return Goods
Delete Parts Lock/Unlock Parts for Editing Create Invoice [| Change Credit, Desp Stop

hange Parts Stock Save Changes to Locked Parts Show Job Cost Screen
Create New Part Code Substitute ltems Edit History Order Book
[ Create New Material Code [#] Update Parts Cost Price [] Change Part Production Stop

Password Despatch (Production)  [+] Allow Part Sell Price change (setup Param Client) Show All Doc's (Incl. - No Public Access)

assword Despatch (Client Order) Show Supplier Total 5/ Min $/Hr
assword Material Delivery Show Client Total |:| Show Pick Date (Cht Callup) Emp Cost:
Update - Parts (Utility) [3] Show Order/Invoice Total, plus Cost S
Update - Material (Utility) []Use Div for selected Reports [ Change Pick
[] Add NCR or ECR [+ Paint Of Sale Access [] Commission Charge:
[ QA - NCR/ECR (Complete) Change Due Date in Order Book  []Boss Rating: | 1 v||Qua|ifi(atiuns apply |
[®] [3] Quote Fast Markup (Override) Purchase Restrict [ Show Callup Amt Budget: |:|
[] Release Client Orders [ Stock Take Restrict
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To Place a Production Order On-Hold
From the OPTO ribbon, select the ‘Orders’ tab and click on the ‘Edit Factory Order’ icon (1). In the Order No field press
<F2> and select the order from the pop-up list then click on OK. Press <TAB> to generate the window, click on the
‘Despatch’ tab and click in the ‘Order on Hold' box to tick (2). Enter the internal employee password, click on the OK
button, and press <F9> to save.

New Save

Clipboard

COMNTACTS

RESOURCES INVENTORY

QUOTES

PURCHASING ORDERS JOBS/SCHEDULING

INVOICING

QUALITY

MAMNAGEMENT WORKSHOP ADI

E dit Sales Order EHistory Sales Orders E | Edit Factory Order IEE"CheckAHocatmns
=% espatch (Sales) Cancel Sales Order = Despatch (Factory) |§,Hi§t Factory Orders
MNew Sales Callup Sheet Point MNew Factol =
Order E‘Tprucess Sheet (Sales) (5:Ies] of Sale Order R4 @Prucess Sheet (Factory) |==;|DCancE\ Factory Order
Sales Order ) Point of Sale Factory Orders
W Edit Factory Order [= = [=]
Order Mot Client Code: Client Mame: [ Test Certificate Required Contact Name: Type: [JFor Stock
1192 | [Bancer BADGER MINING PTY LTD |:| v [ Special Rate
Details | sub Parts More Info  Review Despatch  Desp Info  Allocation  QMS/MNotes
Date Entered:  Date Received:  Emp No: Order On Hold [Ishipping Address (@) Mormal ()Urgent [ |Pickup []Paid
06/02/2019 =] ! 1 ining Pty Ltd
Client Order No: [ Div: arry Read
1
‘ | Please enter your employee password RRY OLD 4324
Job Desc: ‘ Main Centrol Station 2.5 Mirrer 5/9 I | .
-
Project | 2 B PhNe: | 0749201112
Quote 1: Cuote 2: Cuote oK Cancel Project Job: Fax No: | 0749201110
~| @ ~| @ - t f f Tt e []Promise Date, Orig Due Date  [] Rev
Part Code Description Ord Desp Info Unit Price Total Unit Due Date Tax
e - el — S s o il A0 oane &
MO DESPATCHES . Total (Ex T Total (1 ;
JOB TICKETS CREATED DeECst gl = aEllEE e [JUse Claim
~Job Ticket's NOT printed - Budget 5.00] | 500 | = l:l
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To Place a Client Order On-Hold

From the OPTO ribbon, select the ‘Orders’ tab and click on the ‘Edit Sales Order’ icon (1). In the Order No field press
<F2> and select the order from the pop-up list then click on OK. Press <TAB> to generate the window, ensure to click

in the OnHold box to tick (2) then press <F9> to save.

HOME CONTACTS RESOURCES INVENTORY QUATES PURCHASING JOBS/SCHEDULING INVOICING QuUALITY MAMAGEMENT
D & Copy Edit Sales Order E“,History Sales Orders E E £ Edit Factery Order
x Cut Despatch (Sales) Can(al Sales Order — - Despatch (Factory)
New Save - New Sales Callup Sheet Point New Factory
[ Paste Order 2 Process Sheet (Sales) (Sales) of Sale Order
Clipboard Sales Order [F] Point of Sale
= Edit Sales Order ===
Order Moz Client Code: Client Name: []Del Contact, Phone Mo / Inv Email @
[so151 ][ eaDcER BADGER MINING PTY LTD | -]
Details | More Info  Despatch  Serial Mo QA Motes  Attachments
Date Entered: ABN: Emp Moz (® Order () Credit Mote  (® Normal () Urgent (®) Confirmed () Forecast
| D4/04/2018 ‘ 99 229 339 944 | 1 Robert JONES [ Shipping Address [ Pickup
Client Order No: Div: Sales ID: Cat A: Job Type: | Badger Mining Pty Ltd
E= IE 2 [ 12 01d Quarry Road ‘
Job Info: | | ’;E |
Job Desc: [ The Fantastic Assembly | & [croncurry [[an J[as2a |
Juote 1: Quote 2: Purch: O [JUse Size []Show Cost  [] Lecation DWeight (| Orig Due/D
| '|m| '|r—‘:| ‘ v‘l’.‘ﬂ | | I:IDNotes [JAdd Notes [ Acc PhNo:l:I ﬂ
T Part Code Part Description Gty Desp Each Disc Total Due Date Tax Res Pick F U
P ASSB1002 The Fantastic Assembly 1 400.0000 .00 400.00 05/04/18 6 o [ zack
NO DESPATCHES
Line: Hs 2 Y 5 5
Balance $16.305 ine: ftems: peiTax [ sa0000| TAX: | $40.00|  IncITAX: $440.00
Pref Supp Cost
'€t aupp o8 [Jcurrengy % [Tuse Claim

The message pane on the ‘Details’ tab of the orders alerts USERS that the order is on hold. (See below)

WORKSHOP

@CheckAllD(atioﬂs
EHISt Factory Orders

2 Process Sheet (Factory) %CEHCE' Factory Ord

Factory Orders

| Edit Factory Order

Order No: Client Code: Client Name: [ Test Certificate Required
[ne2 -] [=apcEr | | BADGER MINING PTY LTD

Details | sub Parts More Info  Review Despatch  Desp Info  Allocation  OMS/Motes
Date Entered:  Date Received: Emp No: Crder On Hold

06/02/2018 [ 1 [ Robert JONES

Client Order No: [ Diw: SalesID:  Job Type: Cat:

| ]I -l

V‘|

Job Desc: | Main Control Station 2.5 Mirror /5 with box - MEDECO |

I—

[ Shipping Address

(=] ®

Contact Name: Type: [JFor Stock

[ Special Rate

(®) Mormal OUrgant DPickup [ Paid

| Badger Mining Pty Ltd
12 Old Quarry Road

'| CLONCURRY QLD 4824

2 = T PhNe 0749201112

Project: | |
CQuote 1: Quote 2: Quote 3: Sales Order No:  Re-Work Job:  Project Job: Fax No:
| v|l'_‘D| v|m | v‘m ‘ v|m | v|| v| []Promise Date, Orig Due Date [ Rev
Part Code Description Ord.. Desp Info Unit Price Total Unit Due Date Tax
AR i trol Station 2.5 Mirror S5 with b 5 5403,0000 00 140249 &
FULLY DESPATCHED "
OB TICKETS CREATED Deposit: Total (Ex) Tax Total (Inc) i e [ Use Claim
— Order ON HOLD Budget s.00] | 500 | s0|Bo pul |
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The Order cannot be despatched while it is On Hold.

RESOURCES INVENTORY QUOTES PURCHASING ORDERS JOBS/SCHEDULING INVOICING QUALITY MANAGEMENT WORKSHOP A

=3 [E! Edit Sales Order ?‘“H\nory Sales Orders E E Edit Factory Order I?‘,Checkﬁ.l\o(at\ons
S+ Despatch (Sales) Cancel Sales Order — =% [E Despatch (Factory) |§,Hist Factory Orders
New Sales Callup Sheet Point MNew Facto = —
Order 2 Process Sheet (Sales) (Sgles] of Sale Order v = Process Sheet (Factory) E‘DCEHCE\ Factory Order
Sales Order Fl Paint of Sale Factory Orders
W] Despatch Factory Order @
Job No: Client Code: Process
2 - | | |
Emp No: ‘ | | ‘
‘ | | ‘ Select @ Reset

Del Date:
- () Stock In
... ORDER OW HOLD ... O Clear

Trans ‘ Please contact Accounts Vot I:I
| | [ 1
Mo Part Code Oty escription Unit Price . Inv

To Remove the On-Hold Feature on a Production Order

From the OPTO ribbon, select the ‘Orders’ tab and click on ‘Edit Sales Order’ or ‘Edit Factory Order’ then click in the OnHold
box (Sales Order) or the Order On Hold box (Factory Order) to un-tick. Enter the internal employee password where
required then click on OK and press <F9> to save. USERS can now despatch the orders as normal.
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